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Resolved: Known Issue - KI9.2-135_AP – APX2027 Not Running to 

Success 

UPDATED:  October 21, 2020 
 
STATUS: Resolved 
 
 
RESOLUTION: The issue was resolved and the APX2027 process is running to 
success. The users should be able to proceed as normal.  
 
NAVIGATION: Accounts Payable > Payments > Pay Cycle Processing > Pay Cycle 
Manager 
 
ISSUE: The APX2027 process was not running to success.  
 
ORIGINALLY POSTED:  October 21, 2020 

 
MORE INFORMATION AND SUPPORT:  For business impact issues, contact the ITS 
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website.  
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