
GeorgiaFIRST
Training Roadmap for 2018



Please . . .

• Silence phone
• Take survey
• Discuss on social media using #USGGS17



Presenter 

Karen Schwind
GeorgiaFIRST

Training and Communications Specialist 



Agenda

• 2016 Training Survey
• Documentation 
• Classes 
• Videos
• Ongoing Training Surveys
• 2018



I. 2016 Training Survey Results: What 
Do Users Need From Us?  



Please indicate how long you’ve been working with PeopleSoft Financials.

328 Completed Survey



How would you rate your level of proficiency with PeopleSoft Financials?



What level of training do you think is most      
needed for PeopleSoft Financials users?



Top 7 Training Needs 
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II. Documentation: What are users reading? 



GeorgiaFIRST Website 2017

• Users based on mailing list: 617
• Documents: 340
• Unique Views: 3541



Jan. 1-Mar 31, 2017



• Total number of documents viewed: 156
• Total number of Unique Views: 1122

• Total number of  documents viewed 10+: 36
• Total number of Unique Views: 700

Jan. 1-Mar 31, 2017

62%



April 1 –June 30, 2017



• Total number of documents viewed: 156
• Total number of Unique Views: 1415

• Total number of  documents viewed 10+: 46
• Total number of Unique Views: 818

April 1 –June 30, 2017

58%



July 1 –Sept 24, 2017



• Total number of documents viewed: 252
• Total number of Unique Views: 1004

• Total number of  documents viewed 10+: 26
• Total number of Unique Views: 456

July 1 –Sept 24, 2017

45%



Questions



III. Classes: What training are users 
participating in?



Live or Live Online Classes
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Query II: Working with Condition Types

Query I: Editing Existing Queries (HCM)

Travel and Expenses M&R

ePro and GFM

Accounts Payable Query Training



GeorgiaView Courses for Cont. Ed. 
Credits
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Query Course 6: Joining Tables in Your Query

Query Course 5: Using Aggregates in Your Query

Query Course 4: Using Run-Time Prompts in…

Query Course 3: Adding Selection Criteria to…

Query Course 2: Creating a Basic Query

Query Course 1: Introduction to PeopleSoft…

Asset Management 4

Asset Management 3

Asset Management 2

Asset Management 1

Introduction to PeopleSoft 9.2



Institutions Participating in Training
195 Participants
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Valdosta
USG (ITS)

University of West GA
University of North GA

University of Georgia
South GA State College

Savannah State
Middle GA State
Kennesaw State

Gordan State
GA Southwestern

GA Southern University
GA Highlands

GA Gwinnett College
GA College & State U.

Fort Valley
East GA

Dalton State
Columbus State

College of Coastal GA
Clayton State

Bainbridge
Atlanta Metro

Armstrong
Albany State (ASURAMS)

ABAC



Questions



IV. Videos: What are users watching?

• 61 Videos 
• 1796 Views
• 6448 Minutes 



YouTube Videos
New User Resources

13
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66

GeorgiaFIRST Website and Releases

Creating User Profiles in PeopleSoft Financials

Security Access in PeopleSoft Financials

Overview of the Introduction to Oracle PeopleSoft
Financials Online Class

John Buys a Printer

Getting Started in PeopleSoft Financials v9 2



YouTube Videos
Query Training 
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Relational Databases

How to Schedule and Retrieve a Query

How to Use the GeorgiaFIRST Website to Find the
Queries You Need

Running, Saving and Printing Existing Queries

How to Use Query Manager to Find the Query You
Need

Introduction to PeopleSoft Query



YouTube 
Videos 

eProcurement 
& GFM
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08-7 Receiving through the Purchasing Menu
08-6 Copying a Special Requisition into a PO

08-5 Sourcing GFM Requisitions into Purchase Orders
08-4 Manually Sourcing Requisitions into Purchase Orders

08-3 Correcting Budget Checking Errors
08-2 Budget Checking Exceptions

08-1 Budget Checking Requisitions
07-9 Special Request Requisition Favorites

07-8 Managing Requisitions
07-7 Inserting Ad Hoc Approvers

07-6 Entering Asset Information on a Requisition
07-5 Splitting Distributions in a GFM Requisition

07-3 Creating a Special Request Requisition
07-2 Creating a Marketplace Requisition from a Cart

07-13 Procure to Pay Process Flow
07-12 Desktop Receiving

07-11 Assigning an Alternate Approver
07-10 Special Request Requisitions Template

07-1 Introduction to Requisitions
07 4 How to Change Defaults in a GeorgiaFIRST Market Requisition

06-2 How to Edit GeorgiaFirst Marketplace Favorites and Folders
06-1 Creating GeorgiaFIRST Marketplace Favorites and Folders

05-4 GeorgiaFIRST Marketplace Carts: Working with Active and Draft…
05-3 GeorgiaFIRST Marketplace Carts: Assigning and Unassigning Carts…

05-2 GeorgiaFIRST Marketplace Carts: Reviewing and Updating Carts
05-1 GeorgiaFIRST Marketplace Carts: How to Build a Cart

04-3 How to Use the Product Comparison Feature in GeorgiaFIRST…
04-2 How to Use the Advanced Search and Browse Features to Search…
04-1 How to Perform a Simple Search and Use Punch-Out Suppliers in…
03-3 ePro and GeorgiaFIRST Marketplace Approvals: Approval Stages…

03-2 ePro and GeorgiaFIRST Marketplace Approvals: Worklists
03-1 ePro and GeorgiaFIRST Marketplace Approvals: Requisition Types…

02-3 Setting Up Your Default Color  Theme
02-2 Specifying Your Default Requester

02-1 Getting Started as a Shopper in the GeorgiaFIRST Marketplace
01-2 How ePro and the GeorgiaFIRST Marketplace Work Together

01-1 Introduction to eProcurement & GeorgiaFIRST Marketplace



Questions



Ongoing Survey Results

1. Query
2. eProcurement
3. Accounts Payable
4. Travel & Expenses 



Our Reponse to User Needs

• Website redesign 
• Updated or deleted documents
• New and updated videos
• Online classes—short, experiential 



Roadmap for 2018



• Query III: Creating Basic Queries (2017)
• AP Query Class
• Other module-specific query classes
• eProcurement and GFM (live, online) 
shopper, requester, approver, buyer

• Travel & Expenses (videos)
• Continued Website redesign 
• 2018 Training Survey 
• Advertise what’s available! 

2018 Training Roadmap



Questions



Karen Schwind 
Communications and Training Professional 

Administrative Services l GeorgiaFIRST
Karen.Schwind@usg.edu
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