RACDE Fall 2022 Virtual Meeting Minutes

Friday, September 9, 2022

Attendees:

Domonique Hines - Albany State University

Kokila Ravi - Atlanta Metropolitan State College

Ray Whiting - Augusta University

Jon Sizemore - BOR University System Office

Corneliu Chiorescu - Clayton State University

Lisa McNeal - College of Coastal Georgia

Thomas Gonzalez - Dalton State College

Terri Brown, Chair - East Georgia State College

Sarah Kuck - eCore

Amanda Glover for Darryl Hancock - Fort Valley State University
Robert Lutz - Georgia Gwinnett College

Alla Yemelyanov - Georgia Southwestern State University
Ric Calhoun - Gordon State College

Anissa Vega - Kennesaw State University

Nicole Cannonier - Savannah State University

Sara Selby - South Georgia State College

Steve Balfour - University of Georgia

Irene Kokkala - University of North Georgia

Janet Gubbins, Chair-Elect - University of West Georgia
Marsha Dukes - Valdosta State University

Amanda King-Spezzo - ITS, University System Office

Welcome/Call to Order/Approval of Spring 2020 Minutes

Call to Order: Terri Brown, RACDE Chair started the meeting in Zoom at 9 a.m., and
extended a warm welcome to the group. There was a motion made to approve
the minutes by Nicole Cannonier and the motion was seconded by Irene Kokkala.
The Spring 2021 minutes were approved by the committee.

eMajor/eCore updates
e Dr. Sarah Kuck, the Executive Director of Academics for the eMajor
collaborative programs and Associate Professor of Political Science at Albany
State University gave the committee an update on eCore and eMajor.
o eCampus Overview
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o eCampus Collaborative
o Enrollment Updates
o New programs

US DoED lIssue 6: Enforcing State Consumer Protection and Licensure
Requirements on Higher Ed Institutions

e Dr. Steven Balfour, the Director of the Office of Online Learning at The
University of Georgia update us about the US Department of Education Issue
6: Enforcing State Consumer Protection and Licensure Requirements on
Higher Ed Institutions.
o Consumer Protection and Licensure processes for higher education
o Role of USG legal in this process

Salesforce CRM for Distance Education

e Jon Sizemore, Associate Vice Chancellor for Distance Education, and
Innovation at the Board of Regents will be talking to us about Salesforce
CRM for Distance Education.

o USG's, strategic initiative for Enterprise Salesforce CRM.
o Academic Data System
o Strategic Initiative in the System Office

GeorgiaVIEW Updates

e Amanda King-Spezzo, the Assistant Director of Operations & Service
Management at the Board of Regents of the University System of Georgia
o Leadership changes within GeorgiaVIEW
o Usage Trends
o New Experiences
o Product Idea Exchange (PIE)
o Events

Announcements, Spring 2022 Meeting Dates
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New Business

e ProctorU Court case for proctoring
e Dates for spring meeting (Virtual)

Adjourn

e Motion to adjourn made by Steven Balfour and seconded by Janet Gubbins.



